
Attachment A
CT Veteran/Senior/disability Transportation Resources 

Federal VA Transportation 

• For Appointments at VA Hospital in Newington, CT:  860-666-6951

Disabled American Veterans 

Providing transportation for Veterans to Federal VA Hospitals at following locations: 

• West Haven VA – 203-932-5711 (Ext 3575)

• Newington VA – 860-667-6759

• Providence VA – 203-932-5711 (Ext 3575)

State of CT, DSS, Non-Emergency Medical Transportation 

Medicaid Non-Emergency Medical Transportation (NEMT) is an important benefit for Medicaid 

members who need to get to and from Medicaid-covered medical services but have no means of 

transportation - State-Wide coverage. 

• https://portal.ct.gov/DSS/Health-And-Home-Care/Non-Emergency-Medical-

Transportation

• https://www.myplacect.org/services-and-supports/transportation/

Eastern Connecticut Transportation Consortium, Inc. 

Purpose of ECTC is to promote the coordination of transit services in eastern CT.  ECTC acts as 

a broker and operator of transportation services for persons of low-income, elderly, persons with 

disabilities and others who receive health, social, education assistance services from public and 

private non-profit agencies.  ECTC helps the individual navigate and coordinate available 

transportation resources in Eastern CT. 

• http://www.ectcinc.com/

Senior Centers with Transportation 

Senior Centers across the state provide a variety of transportation services. 

• http://seniorresourcesec.org/images/SENIOR_CENTER_AND_MUNICIPAL_AGENT_

DIRECTORY.pdf

Kennedy Center, Inc. 

The Kennedy Center is a non-profit agency offering free Travel Training to senior citizens and 

people with disabilities other than blindness. They provide one-on-one instruction for those with 

cognitive, sensory, and physical disabilities. The trainer travels along with the individual when 

he/she uses the transit system and will continue to accompany him/her on trips until he/she reaches 

a skill and confidence level that enables him/her to ride without assistance. 

• Tel: 203-365-8522

• Fax: 203-365-8533

• Email: rcarlucci@kennedyctr.org

• www.thekennedycenterinc.org
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Southeast Area Transit District (SEAT) 

SEAT consists of member towns: East Lyme, Griswold, Groton, Lisbon, Montville, New London, 

Norwich, Stonington and Waterford.  ADA - When disability and/or accessibility issues to a 

destination prevent using the fixed route system, alternative Paratransit service may be available.  

• https://southeastareatransitdistrict.com

Windham Region Transit District (WRTD).  

WRTD routes include Storrs, Willimantic, North Windham, Norwich, Danielson, Franklin, and 

Brooklyn.  ADA - Passengers with disabilities may request modifications to access the service. 

• https://wrtd.org/

Northeastern CT Transit District  

NECTD provides service for pre-qualified elderly and disabled persons on in Brooklyn, 

Canterbury, Killingly, Putnam, Thompson, Eastford, Plainfield, Pomfret, Woodstock and Union. 

• http://www.nectd.org

Northwestern CT Transit 

NWCT Transit routes include Barkhamstead, Canaan, Falls Village, Sharon, Salisbury, Colebrook, 

Cornwall, Goshen, Harwinton, Kent, Warren, Litchfield, Morris, New Hartford, Norfolk, 

Torrington, Winchester and Winsted. Rural Transit Dial-A-Ride, Candy-stripper bus routes. 

• http://www.nwcttransit.com

Norwalk Transit District  

Norwalk Dispatch A Ride, Stamford Easy Access, Westport Door to Door, and Town to Town 

Services available 

• http://www.norwalktransit.com

CT Department of Transportation 

Human Services Transportation Programs 

• https://www.ct.gov/dot/cwp/view.asp?a=1386&q=415016

Mobility Ombudsmen in Connecticut connect seniors, veterans and people with disabilities with 

accessible, reliable transportation so that they are able to participate in their communities. 

• https://portal.ct.gov/DOT/Publictrans/Bureau-of-Public-Transportation/Mobility-

Ombudsmen-Assistance-Getting-Around-CT

Agency on Aging of South Central CT 

An additional resource for transportation is the Agency on Aging of South Central CT 

• https://www.aoascc.org/Services/Community-Services-and-Advocacy/Transportation-

Services/ 
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